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April 7, 2020 
 
Dear Pinole Residents - 
 
First, I want to again applaud all of you for your continued commitment to the “Shelter in Place” 
necessity. These are difficult times for all of us and all of us are in it together. I know there is a 
great deal of anxiety and distress concerning the situation we all find ourselves experiencing. 
We all have it, and it is human nature to worry about an unknown affecting our lives. We are in 
uncharted territory, but there is a great deal of guidance available to us through many 
resources at your disposal.  
 
Through media options such as TV, internet, and City websites you can receive updated 
information and progress daily that will help you understand and better cope with this 
temporary restrictive condition we are all enduring. 
 
Our City staff and City Council are dedicated to providing all of you with updated information 
and assistance. Any time you have questions, or concerns you may always call, text or email 
any of us and we will be glad to advise and chat with you. The City has made some 
adjustments to normal operations to comply with the health order to protect the health of 
employees and also is creating a service model that can be sustainable over this period of 
time. Your staff is still working normal hours, although remotely in many cases. The City has 
canceled recreation programs, closed public buildings and reduced other City functions to 
minimize the spread of the virus. 
 
The Police and Fire departments are fully operational and all services are operational. We will 
be monitoring progress and changes to the ongoing situation and reporting them through our 
website, and on public TV Channel 26 and other communication sources. 
 
We have observed that our Pinole grocery and drug outlets are complying with the order to 
provide a 6’ space between customers and are also disinfecting carts. Most have an 8 – 9 AM 
allowance for seniors over 60 only. Trader Joe’s and Lucky are two examples. You can call 
your local store for open hours and shopping options. They are also providing 6 foot interval 
points for you while you are in line for entry to the store and checkout line. We recommend the 
use of breathing masks and even rubberized gloves if you have a supply. Remember that you 
will need to either wash the gloves or dispose of them after each use. After shopping wash 
hands completely and as often as you handle any objects outside your home. Newspaper, 
mail, packages and any other material that you receive via an outside source. 
 
Many of our local restaurants are providing takeout food services. Make a call to your favorite 
ones and find out if they are providing your favorite menu item for pick-up. Restaurants are  
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being hit very hard by the health order and they employ many workers locally. Supporting them 
can help save wage earners jobs and keep businesses open during and after the virus order is 
removed. 
 
Republic Services will be picking up all cans on a normal schedule. They have suspended bulk 
pickups at this time. BART is as of tomorrow running on a 30 minute schedule Monday through 
Friday. Distancing is possible on all trains. Check with AC Transit and Westcat for changes in 
and updates in schedules. 
 
Our website will be adding virus information updates as they are made available to us. Please 
check for new messages as we are in constant flux. 
 
Schools are closed for the remainder of the school year. They are providing class study 
information for home use and also providing pick up student lunches at the school that  
students normally attend. Call your local school or the WCCUSD to get updated times to pick  
up supplies and lunches. 
 
Things you can do to relieve stress and anxiety during this period: 
 
Take walks, ride bikes, do in-house exercise, talk to neighbors at a distance, call the friends 
and family. Call those you know that are by themselves, be positive with everyone you come in 
contact with. Get nostalgic: Eat foods and do things that used to make you feel good.  
 
Too much news can be stressful so consider limiting the amount of time you are watching TV 
news or online news. Your lifestyle has temporarily changed, but your life hasn’t. It also helps 
to have consistency in your daily routines. Get up at the usual time, do your normal regular 
daily activities, add some new activities to your schedule. Parents: Listen to your children and 
help them understand what is going on. Cut them some slack.  
 
Remember to thank all of the people that are working in jobs that are helping to care for your 
needs. Doctors, nurses, Police and Firemen, grocery store workers, pharmacists and many 
others. Remember, this is only a temporary condition. 
 
We again thank you for your support and help with our united effort to beat this selfless, 
nonpartisan, nondenominational and indiscriminate disease.  
 
Sincerely, 
 
 
  
Roy V. Swearingen, Mayor 
 
 


